CERTIFICATE

This is to attest that:

Metaforce AB

Main site: Magnus Ladulasgatan 63b, SE-118 27 Stockholm, Sweden

Additional site: Metaforce AS
Bjellandveien 24, NO-3172 Vear, Norway

Scope:
Development of cloud solutions for Customer Communication Management.

conforms to the requirements of:

ISO/IEC 27018:2019

Code of practice for protection of Personally Identifiable
Information (Pll) in public clouds acting as PIl processors is
applicable to:

Development, sales and provision of cloud solutions for Customer
Communication Management.
In accordance with Statement of Applicability (SOA) version 2.0.

This declaration of attestation is valid in combination with
ISO/IEC 27001:2022 certificate number: 0094150.

INtertek

Total Quality. Assured.

Verificate Number:
0094153

Initial Verification Date:
29 August 2019

Date of Verification Decision:
18 March 2024

Issuing Date:
28 March 2024

Valid Until:
21 July 2025
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Angelique Bjorklund

MD, Business Assurance Nordics

Intertek Certification AB
P.0O. Box 1103, SE-164 22 Kista, Sweden

In the issuance of this certificate, Intertek assumes no liability to any party other than to the Client, and then only in accordance with the agreed upon Certification Agreement. This
certificate’s validity is subject to the organization maintaining their system in accordance with Intertek’s requirements for systems certification. Validity may be confirmed via email at m

certificate.validation@intertek.com or by scanning the code to the right with a smartphone.

The certificate remains the property of Intertek, to whom it must be returned upon request.



